
Appendix for Staking Services 

 
1. Application and Definitions 

1.1 This Appendix governs the provision of Staking Services by OSL Digital Securities Limited (“OSLDS”, “we”, 

“us”). It supplements, and should be read together with, OSLDS’ terms and conditions (“Terms”) and any other terms 

and conditions governing the services provided by us, as they may be amended from time to time. It forms an integral 

part of the Terms. 

1.2 In this Appendix, unless the context requires otherwise, the terms defined in the Terms shall have the same meaning 

when used herein. 

1.3 In this Appendix: 

“Client” or “you” means the person who has opened and maintains an Account (in its own name) in 

accordance with the provisions of these Terms, and shall include the Authorised Person(s) where the context 

permits. “Your” shall be construed accordingly. And: 

(a) in the case of an individual, the Client shall include the individual and its personal representatives, 

receivers or trustees whether in bankruptcy or otherwise; 

(b) in the case of a sole proprietorship, the Client shall include the sole proprietorship itself and its personal 

representatives, receivers or trustees whether in bankruptcy or otherwise and the successors to the business; 

(c) in the case of a partnership firm, the Client shall include all the partners of the partnership from time to 

time and their respective personal representatives, receivers or trustees whether in bankruptcy or otherwise 

and the successors to the business; and 

(d) in the case of a company, the Client shall include the company itself, its successors and assigns. 

“Gas Fee” means the fees charged by the blockchain infrastructure for performing and validating a transaction; 

generally, the gas fees are charged in the Virtual Asset of each blockchain. 

“Locked-up Period” means the waiting period imposed by the blockchain rules applicable to the Relevant 

Virtual Asset to be Staked or Unstaked may not be withdrawn or sold. 

“Network Fee” means fee charged by the network/blockchain infrastructure for performing and validating a 

transaction. 

“Nodes” means the collection of server hardware and software required to maintain a current copy of the 

blockchain for a Virtual Asset and to produce or validate new blocks and/or transactions on that blockchain. 

“Relevant Virtual Asset” means the Virtual Assets that are (i) the Eligible Virtual Asset; and (ii)  any 

stakeable Virtual Asset as specified on the Website or communicated to you by us from time to time. 

“Service Fee” means the fees you shall pay to us for the Staking Service, as may be determined or adjusted 

by us from time to time. 

“Slashing” occurs when a Validator violates or deviates from the network protocol rules. 

“Stake” or “Staking” means committing Relevant Virtual Asset holdings to the Nodes to produce or validate 

new blocks and/or transactions on that blockchain. 

“Staked Virtual Asset” means any Relevant Virtual Asset that has undergone the process of Staking and is 

now actively committed to the Nodes to produce or validate new blocks and/or transactions on the blockchain. 

“Staking Service” means the service facilitated by us or our Affiliates, where we pass your Staking/ 

Unstaking requests to the third-party Validator by which OSL has exercised reasonable skill, care and 

diligence in the selection of such Validator and ensure it is satisfied that such Validator is suitably qualified, 

competent and capable to validate Staking / Unstaking, such that you may participate in Proof-of-Stake or 



similar consensus mechanisms on supported blockchains to secure the applicable network, by validating 

transactions propagated over the network or carrying out other protocol determined activities. 

“Staking Rewards” means Relevant Virtual Asset rewards algorithmically generated and allocated to the 

relevant Staking Wallets holding the Staked Virtual Asset on account of the Staking but, for the avoidance 

of doubt, does not include any Airdrops (being a distribution of a new token or tokens resulting from 

ownership of a pre-existing token) or any new token resulting from a Fork. 

“Staking Wallet” means the segregated wallet provided by us designated for Staking your Relevant Virtual 

Asset. 

“Third-Party Fees” means Gas Fee, Network Fee, hosting charges and such other third-party fees/charges 

incurred in connection with the provision of the Staking Service. 

“Unstake” or “Unstaking” means the process of removing the Staked Virtual Asset from the Nodes and 

withdrawing from the applicable network. 

“Validator” means an entity or participant authorized to validate the accuracy, legitimacy, and consensus 

adherence of transactions proposed for inclusion in  the blockchain. 

 
2. Scope of Staking Services 

2.1 Our Staking Services include without limitation: 

(a) acting on your Instruction to Stake or Unstake your Relevant Virtual Assets; 

(b) safekeeping your Relevant Virtual Assets for the period during which the Relevant Virtual Assets are within the 

Staking Wallet and minimising risk during the Staking and Unstaking process; 

(c) receiving, accounting for, and crediting the Staking Rewards to your Account at OSLDS; 

(d) using business reasonable effort to minimize the potential risk of Slashing and/or Validator downtime; 

(e) providing regular reports relating to your Staked Virtual Assets and the accrued Staking Rewards. 

2.2 We may but are not obliged to provide to you the Staking Services by ourselves or through third party service 

providers. The Virtual Assets eligible for Staking shall depend on the supported blockchains as determined by us 

(including with respect to arrangements we may have in place with third-party service providers) and are therefore 

subject to change at any time at our discretion.  

2.3 Additional functions and services in connection with the Staking Services may be provided by us to you from time 

to time, in which case additional terms and conditions may apply which you should read and agree to before using 

those functions or services. 

2.4 Your participation in the Staking Services is fully optional. You must hold a minimum amount of Relevant Virtual 

Assets as determined by us from time to time to participate in the Staking Service. We reserve the right to set and 

change the eligibility criteria at any time for any Relevant Virtual Assets.  

 
3. Staking and Unstaking 

Staking 

3.1 You can initiate the Staking process by your express Instruction to us for selecting the amount of Relevant Virtual 

Assets to Stake in accordance with the Terms.  

3.2 Before you can Stake the Relevant Virtual Assets, you must have a sufficient amount and appropriate type of 

Relevant Virtual Asset (inclusive of any applicable fees, Costs and Tax) recorded in your Account to initiate any 

Staking request. 



3.3 In the event that any Virtual Assets in your Account are determined not to be the Relevant Virtual Assets, you 

must substitute the assets in your Account with Relevant Virtual Assets before initiating any Staking request. We will 

not be responsible for any Loss as a result of your failure to substitute the Virtual Assets in this way, or for any delays 

in relation to the same. 

3.4 You may place a Staking request by sending an Instruction to us through a communication method agreeable to 

us. When you place your Instruction, the Instruction will be deemed irrevocable and the quantity of the Relevant 

Virtual Asset as per the Instruction will be held, and recorded in your Account as being on hold, until that Instruction 

is executed, expired or otherwise cancelled by us.  

3.5 Upon receiving your Instruction which is irrevocable, we will as soon as possible verify the Instruction, and send 

the Instruction on your behalf to the third party Staking service provider and/or Validators to initiate the Staking 

process.  

Unstaking 

3.6 To Unstake the Staked Virtual Assets, you may initiate an Unstaking request by sending an Instruction to us 

through a communication method agreeable to us.   

3.7 Upon receiving your Instruction to Unstake which is irrevocable, we will as soon as possible verify and send the 

Instruction on your behalf to the third party Staking service provider and/or the Validators to initiate the Unstaking 

process. You acknowledge that you forfeit any Staking Rewards which, at the point of your making of the Unstaking 

request, have not been distributed to you.  

 
4. Staking Rewards and Slashing 

4.1 You may receive Staking Rewards and incur Slashing penalties when Staking. There is no guarantee that you will 

receive Staking Rewards and/or will not incur Slashing penalties. 

4.1 You earn Staking Rewards based on the rewards available from the relevant network protocol attributable to your 

Staked Virtual Assets. The amount and frequency of the allocation of Staking Rewards are dependent on a number of 

factors not within our control and are typically which will be determined by factors such as: Validator’s stake size, 

the amount of Staked Virtual Assets, actual successful participation in Staking, the duration of the Staking period, 

reward rate available (which may change from time to time based on the blockchain network’s protocol, rules imposed 

by the Validators and other factors) etc. 

4.2 Your Staking Rewards may be subject to applicable Service Fees, Third-Party Fees and any Slashing penalties (if 

any) as we may communicate to you from time to time and we are authorized to deduct such fees directly from the 

Staking Rewards and/or your Account. In any case, only Staking Rewards we actually received from the Staking 

system will be allocated and distributed to you. 

4.3 Slashing occurs when there is a deviation from protocol rules by the Validator (e.g. Validators being dishonest or 

inadvertently offline), which results in a reduction or loss of Staking Rewards and/or Staked Virtual Assets.  The 

imposing of Slashing penalties is dependent on a number of factors outside of our control. In some cases, Slashing 

penalties may also be imposed without you having done anything wrong. Subject to the Terms, Slashing can result in 

a loss of a portion or all of your Staked Virtual Assets. 

 
5. Specified Minimum Staking and Unstaking amount 

5.1 Some Staking systems may require a certain minimum quantity of Relevant Virtual Asset be Staked, whereas 

others require that a certain minimum quantity of Relevant Virtual Asset be locked up for a certain minimum period 

of time before they may be Staked and Staking Rewards may be received. Similarly, staking systems may also require 

a certain minimum quantity of Relevant Virtual Asset be Unstaked, and a certain minimum quantity of Relevant 

Virtual Asset be locked up for a certain minimum period of time before they may be Unstaked. 

5.2 For all eligible Relevant Virtual Assets, you understand and agree that we, in our sole discretion, may limit the 

amount of Relevant Virtual Assets that you are able to Stake or Unstake. Your Staking or Unstaking request may be 



suspended, delayed or refused if the total amount of the Relevant Virtual Assets to be Staked or Unstaked exceeds the 

daily limits or other limits as may be imposed by us at our discretionary at any time. 

 
6. Segregation and non-pooling 

6.1 During the Staking process, your Relevant Virtual Assets will be placed in the Staking Wallet(s),which are 

segregated wallets provided by us designated for Staking your Relevant Virtual Asset. For clarity, this Staking Wallet 

will be segregated from the wallet holding the assets of other clients and OSLDS’ own assets. This ensures clear 

ownership and prevents commingling or pooling of client assets.  

 
7. Voting right 

7.1 For certain Staked Virtual Assets, the underlying protocols may offer stakers the ability to vote on matters related 

to the governance of protocol-level issues. You agree that we have no obligation to support any governance or voting 

in respect of your Staked Virtual Assets, and further that in certain cases, we may vote on your behalf. 

 
8. Fees, Costs and Tax 

8.1 You shall be responsible for the Service Fees and the Third-Party Fees and you grant authorization for us to 

automatically charge such fees or deduct them directly from the Staking Rewards and/or your Account.  

8.2 You acknowledge and agree that you are solely responsible for complying with any taxes or duties imposed on 

you under the Applicable Laws in relation to the Staking activities. We bear no responsibility for ensuring compliance 

with tax obligations and disclaims any liability arising from your failure to fulfill your tax obligations. 

 
9. Locked-up Period 

9.1 You acknowledge and agree that when you elect to participate in Staking, you are instructing us to commit your 

Relevant Virtual Assets to the relevant blockchain’s Locked-up Period. You may be exposed to lock-up risk as the 

Locked-up Period may take significant time due to reasons out of our control. You may not withdraw, transfer or deal 

with the Relevant Virtual Assets until the conclusion of the relevant Locked-up Period and you shall consider if the 

Locked-up Period fits your commercial strategy.  

 
10. Early Liquidity Facility Service 

10.1   Upon your express request to us for early retrieval of your Staked Virtual Assets prior to the conclusion of the 

relevant Locked-up Period, we may help facilitate third party liquidity provider to offer immediately available liquidity 

at the amount equivalent to your Staked Virtual Assets amount less a fee and all applicable costs whereby you will 

assign all rights and ownership in your Staked Virtual Assets in favour of the third party liquidity provider subject to 

the terms to be agreed between you and the third party liquidity provider. You acknowledge that you are not required 

to use the early liquidity facility services and it is fully optional. 

 
11. Limitation of Liability 

11.1 We may only be held liable for any breach of this Appendix and the protocol rules to the extent that such breach 

arises directly from our fraud, misconduct or negligence when providing the Staking Services. In such cases, we will 

compensate you for any Staking Rewards lost during the relevant service downtime or due to Slashing imposed as a 

result of our breach.  

11.2 We may not be held liable for any loss or damage you incurred as a result of the execution of your Instruction 

with regard to the Staking Services. 

 



12. Our Rights 

12.1 Without limiting any other rights we may have, we reserve the rights to at any time: 

(a) decline to act on your behalf or accept your Instructions where: 

(i) the Instruction does not meet the Staking Service ordering requirements; 

(ii) the Validators or our service providers are no longer available to support Staking; 

(iii) change of the network’s protocol; or 

(iv) the Relevant Virtual Assets are no longer available for the purposes of the Staking Services; or 

(v) we at our discretion determine as appropriate; 

(b) close, suspend, limit, restrict, or terminate your access to the Staking Services; 

(c) change, update, remove, cancel, suspend, disable, or discontinue any features, component, content, or incentive of 

the Staking Services; 

(d) Unstake any Staked Virtual Assets, subject to regulatory and legal obligations; and 

(e) adjust the fees for providing you with the Staking Services. 

 
13. Protection of Rights 

13.1 You acknowledge and agree that the provision of Staking Service does not convey to you any title or ownership 

rights in relation to the Staking Services.  You do not acquire any rights in or to the Staking Services, express or 

implied, other than those expressly granted in the Terms and all rights not expressly granted to you are reserved by us. 

We retain all right, title and interest in and to the Staking Services, including without limitation, all unpatented 

inventions, patent applications, patents, design rights, copyrights, trademarks, service marks, trade names, know-how 

and other trade secret rights, and all other intellectual property rights, derivatives or improvements thereof. 

13.2 You shall not and shall not permit any other third party to modify, reproduce, copy, reverse engineer, decompile, 

reverse assemble or otherwise attempt to discover the source code or algorithms for the Staking Services, or access 

the Staking Services in order to build a similar or competitive product or service. You shall not and shall not permit 

any of your end users or any other third party to use any device, software or routine to interfere with the proper function 

of the Staking Services. You shall not use the Staking Services in any jurisdiction for unlawful, obscene, offensive or 

fraudulent content or activity, such as advocating or causing harm, interfering with or violating the integrity or security 

of a network or system, evading filters, sending unsolicited, abusive, or deceptive messages, viruses or harmful code, 

or violating third party rights. If there is a complaint or notice of violation, use may be suspended until resolved, and 

terminated if not resolved promptly. 

 
14. Limits on the Staking Services 

14.1 You acknowledge and agree that: 

(a) Staking Services are available only in connection with Relevant Virtual Assets which we may, at our discretion, 

elect to accept, and which may change from time to time at our discretion. You should confirm the Relevant Virtual 

Assets that are supported by us by contacting customer support (support.ds@osl.com); and 

(b) notwithstanding sub-clause (i) above, we may, at our sole discretion, refuse, in whole or in part, and without 

providing any reason, to providing Staking Services for any Relevant Virtual Assets that you may wish to Stake with 

us. In the event that we refuse to provide Staking Services for your Relevant Virtual Assets, we will take reasonable 

steps to notify you.  

 

 

mailto:support.ds@osl.com


15. Prohibited Activities 

15.1 In addition to other prohibited activities set forth elsewhere in, and without limiting any other provision of these 

Terms, by accessing and using the Staking Services, you agree that you will not do any of the following: 

(a) Engage in any activity that would violate or assist in the violation of any law, statute, regulation, or ordinance; 

(b) Violate or breach any terms or conditions in the Terms, any other agreement or set of applicable terms and 

conditions; 

(c) Provide us with any false, inaccurate, or misleading information or otherwise attempt to defraud us; 

(d) Attempt to gain unauthorized access to our network, system, or websites or Accounts other than your own; 

(e) Decompile, disassemble, or otherwise reverse engineer all or part of any of the Staking Services or any other 

related product, program, source code, interface protocol or system or in any way infringe on our or any third-party 

intellectual property rights including, but not limited to, copyrights, patents, trademarks, or trade secrets; 

(f) Engage in any form of data mining, indexing, scraping, surveying, or otherwise, or use any robot, spider, or scraper 

with respect to the Staking Services, or any other related product, program, or system; 

(g) Introduce, post or upload any harmful code to the Staking Services or any other related product, program or system; 

or 

(h) Unduly burden or hinder the functionality and/or operation of any aspect of the Staking Services, or any other 

product, program, or system offered, maintained, or provided by us, the Staking Providers or our Affiliates.  

 
16. No guarantee, representation or warranty 

16.1 You agree and acknowledge that we do not provide any guarantee or warranty that you will receive any Staking 

Rewards. Furthermore, the applicable percentage of the Staking Rewards is an estimate only and does not constitute 

a guarantee, warranty or representation of any sort and that this may change at any time and may be less than the 

actual Staking Rewards we receive from the Staking protocol. 

16.2 We make no representations, warranties or guarantees that any particular Virtual Assets will be available for 

staking continuously. We use best efforts to ensure that the Staking Services are accessible without interruptions. 

Notwithstanding the foregoing, we cannot guarantee or provide any warranty for an uninterrupted or error-free 

operation of the Staking Services.  

 
17. Order of Precedence 

17.1 In the event of any conflict, discrepancy, or ambiguity between the term and conditions of this Appendix and the 

Terms in relation to the Staking Services, the terms and conditions contained in this Appendix shall take precedence, 

to the extent possible. 


